WINTERPLACE SKI RESORT

Phone (800) 607-7669

Fax (304) 787-2401 or (304) 787-2402

The MountainHouse Sleep Over
Please return14 days from receipt

The MountainHouse is a 10,000 square foot mid-mountain facility located near the bottom
of chairlifts #3 and #9 and adjacent the Snowtubing Park. It features a food court, huge
stone fireplace, ski shop and both male and female shower facilities. At night, we allow
groups to use it to SleepOver! Winterplace Ski Resort wants you and your group to have
PURE FUN while sleeping over at The MountainHouse. Please help us in making your stay
enjoyable by carefully reading The MountainHouse Sleep Over procedures. We suggest that
you copy this letter for your group members and their families so they will be better
informed and know what they can expect during their stay with us. Please make sure your
group members are aware that there may be other groups sharing the MountainHouse and
we ask that they are respectful of those groups participating in the Sleep Over.
Inappropriate behavior will not be tolerated and should be monitored by the group’s
chaperones. Additionally, MountainHouse Counselors will be available to assist with any
groups experiencing such behavior. Our experience has shown that some young children do
not manage the Sleep Over well; therefore, children should be at least six to participate in
the sleepover.
The MountainHouse Sleep Over package includes an air mattress, shower facilities,
and a hot, hearty breakfast for only $16.95 per person. For every 15 Sleep Over
packages purchased, you will receive one FREE Sleepover Scholarship.

Payment and Cancellation Policy
Confirmed number of air mattresses and full lodging payment is due 14 days
before your arrival. Winterplace reserves the right to cancel the reservation if
payment has not been received.
Sleepover additions can possibly be
accommodated based on availability at the MountainHouse. Subtractions of
reserved sleepovers are permitted only until 14 days before your ski trip.
Please see group packet or website for policies concerning skiing/tubing deposits and
cancellations. Winterplace does not issue refunds due to factors beyond our control, i.e.
weather or snow conditions. Please send the MountainHouse Air Mattress User List 14 days
prior to your group’s arrival. Any air mattress that is damaged or not turned in to the
MountainHouse counselors will be the financial responsibility of the group leader.

Sleepover Check In
Your MountainHouse check in procedures will depend on your arrival time at the
MountainHouse. Please speak to a group sales supervisor concerning arrival, unloading gear,
and parking. The Sleep Over Counselors will be on site at 10:00pm for your assistance.
Before unloading your gear, check in at the retail shop and have the MountainHouse
Counselor paged.

Transportation and Parking
Please let us know if you are traveling by motor coach so we can arrange to help you unload
your gear. After unloading your gear, you will be asked to move your vans & automobiles to
the MountainHouse Parking Lot. Please make sure you park in the appropriate area in case
snow removal is necessary.

Gear Storage
Group leaders will be assigned a lockable storage space to store gear. Group members
should be advised to limit their gear to one small bag, sleeping bag, and pillow.
The MountainHouse will open to the public at 8 am and any gear that is left outside of the
storage area must be stored in the group’s vans or automobiles.
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Please be aware the Winterplace accepts NO responsibility to items that are left unattended.
All items should be removed from the storage area and the key returned to the
MountainHouse Counselor by 8:00am on the morning of departure. Any keys that are not
returned are the financial responsibility of the group leader.

Group Leader and Chaperone Responsibilities
We recommend that the group member to chaperone ratio be no more than 7 to 1. Group
leaders and chaperones are responsible for the behavior of your group members while
participating in the Sleep Over. Heavy equipment operates on the slopes during the time
the slopes are closed; therefore, Group Leaders and chaperones MUST keep group members
inside the MountainHouse from 10:00pm until slope opening. If Sleep Over participants are
found on the slopes while we are closed, they will be escorted from the slopes and will lose
their skiing privileges. No refunds will be given.

Ski Slope Operating Hours
On weekends and holidays, slopes open at 8:00am. On weekdays, slopes open at 9:00am.
At 9:30pm chairlifts #3 and #9 close for the night. If your group members are skiing on
other slopes, please arrange to transport them to the MountainHouse. Hours of operation
may vary during our discount seasons.

Shower Facilities
There are 3 shower facilities in both the men’s and women’s restrooms. Shower time will be
from 10:00pm until 11:30pm each night and lights out will be at 12 midnight. Showering
may resume in the morning from 6:00am until 7:30am. Shower necessities are not
provided.

Breakfast Hours and Food Court Information
On weekends and holidays, breakfast will be served at 7:00am. On weekdays,
breakfast will be served at 8:00am. The menu consists of Hot cakes, hash browns,
scrambled eggs, bacon and juice. No substitutions or exchanges are permitted.
The food courts at Winterplace are licensed restaurants.
The use of any
cooking devices or food items from other restaurants or vendors is not
permitted. Regardless of group size, only 2 coolers or boxes are allowed per
group. If utilizing the MountainHouse during the day, coolers and boxes must
be kept in our “Cooler Storage Area” before lunchtime and should be put back
in that area after they have been used. Please help us keep Winterplace clean
by disposing of your trash in the closest trash receptacle and place all
aluminum and plastic in the recycling barrels.

Overnight Ski Storage
We recommend that Sleep Over groups utilize the overnight ski storage, which is located off
the back deck of the Resort Center. Group members may store skis, snowboards, and poles.

The ski/snowboard boots may be stored in vehicles or taken to the MountainHouse with
your group. The cost is $1.00 per person per night.
We hope that complying with these rules will not be a problem as we appreciate you
business and look forward to your visit. If you have special needs or any questions, please
call us at (800) 607-SNOW (7669) or email groupsales@winterplace.com.
Thanks!
I understand that compliance with the above constitutes a condition of occupancy during
our stay.
Group Name___________________________________
Date______________________
Leader Signature________________________________
Please return by_________________________________
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Winterplace Ski Resort

Phone (800) 607-7669

Fax (304) 787-2401 or (304) 787-2402

MountainHouse Air Mattress User List
**Must be Received by Winterplace 14 Days Prior to Arrival**
Group
Name___________________________
___

Confirmation
#____________________________
Check in Date____________________

Group
Leader__________________________
___

Approx. Check in Time_____________
Departure Date____________________

Chaperone

Chaperone

Chaperone

Chaperone

Chaperone

Chaperone

Chaperone

Chaperone

To Be Completed Upon Arrival ~
_______Total Number of StayOvers
_______Total Number of Breakfast Vouchers
_______Keys Received
Group Leader Date &
Signature________________________________________ 3

